


Apply for your student visa

When you your receive your eCOE, take it to an Australian
Diplomatic Mission in your home country, along with your Offer
letter and all other Australian Government visa requirements.

We advise that you seek assistance from your agent or the
Department of Immigration and Citizenship (www.immi.gov.
au). To find the Australian Diplomatic Mission nearest you visit:
www.dfat.gov.au/missions .

Student Visa conditions

As an International student, you must satisfy the student visa
requirements and comply with a number of visa conditions for
attendance and academic progression.

Contact hours. You must maintain satisfactory attendance

in your course and course progress for each study period as
required by your education provider. You must therefore attend
classes for a minimum of 20 hours a week, every week during
the semester. You must attend all your classes during the
semester. If you are late or are not present in class, you will

be marked absent. If you are sick, you must obtain medical
certificates for each day you are away.

Course conditions. You must continue to satisfy the
requirements for grant of your student visa. This means, for
example, that your main course of study must continue to be a
course in the education sector that matches your student visa,
and you must continue to have sufficient financial capacity to
support your study and stay in Australia.

Changing your address. You must notify MSIT of your residential
address in Australia within 7 days of arriving. You must notify
MSIT of any change in your residential address within 7 days

of the change. You must notify MSIT of a change of education
provider within 7 days of receiving the eCOE certificate or
evidence of enrolment.

OSHC. You must maintain adequate arrangements for health
insurance during your stay in Australia. If family members
accompanied you, adequate health insurance should be
organised to cover them whilst in Australia.
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Work rights. You cannot work more than 20 hours per week*
when your course is in session (other than work which has
been registered as a part of the course). No work limits apply
during recognised periods of vacation offered by your education
provider. More importantly you cannot undertake work until you
have commenced your course in Australia.

Dependents. You must maintain adequate schooling
arrangements for any school age dependents accompanying you
to Australia on a student dependent visa for more than

3 months.

Under 18. If you have not turned 18 you must maintain adequate
arrangements for your accommodation, support and general
welfare for the duration of your stay in Australia.

*Note that a week begins on a Monday and ends on the Sunday.

Planning your arrival

* You must make your own travel arrangements.

e Asageneral rule, arrange your travel after your visa has
been approved - not before.

e Airport pick up. Airport pickup can be arranged at a cost of
approximately $130 and will take students directly to their
homestay family or temporary accommodation. To arrange
this service contact:

Griffith Accommodation
Email: homestay@griffith.edu.au
Web: www.griffith.edu.au/campuslife/homestay
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Arrange your accommodation

Metropolitan South Institute of TAFE does not provide
accommodation, however students have many options available
to them in Brisbane. We recommend that students book
temporary accommodation for the first few weeks or homestay
for the first month after arrival to allow them time to make
longer term accommodation decisions.

Temporary accommodation

Students can choose backpacker hotels from $AUD21 per
night or budget hotels from $AUD8o0 per night. There is a wide
range of temporary accommodation offered in Brisbane which
students can find and book online.

Homestay

Homestay is a popular type of accommodation where students
live with a host family and receive three meals a day. It gives
international students an excellent opportunity to learn about
Australian culture and lifestyle and will help improve English
language skills. The cost of homestay can vary but generally,

it can cost between $AUD200 and $AUD225 per week which
includes most meals. There is a placement fee of approximately
$AUD235. To organise Homestay, you can contact either of the
following:

Griffith Accommodation
Web: www.griffith.edu.au/campuslife/homestay

*Note: It is advisable that you request Homestay accommodation close to

your designated campus.

Brisbane Educational Consultants and Brokers (BECAB)
Email: becab@becab.com.au Website: www.becab.com.au

Hostel accommodation

Hostels usually provide students with their own room plus
access to a shared bathroom, living and leisure areas. Some
hostels provide meals, while others require students to cook
their own meals.

Costs range from $AUD160-$AUD280 per week, however extra
charges for appliances and security deposits may apply.
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Houses in Brisbane suburbs

Rental accommodation prices vary according to the standard
and location but as a guide, a two bedroom apartment costs
from $AUD300 to $AUD400 per week and a three bedroom
house costs from $AUD350 to $AUD500 per week.

Shared accommodation

You can share amenities with fellow students but have the privacy
of your own room by staying in a student house. Some student
houses require you to cook your own meals but will supply your
bed linen and cooking utensils and there is usually no bond or
lease required. The cost varies from approximately $AUD120 to
$AUD220 a week, depending on the accommodation and its
facilities/services and the length of stay.

*Prices quoted are subject to change.

Arrival in Australia - Passport

e Remember to carry your passport with you at all times
for easy access, as you will need it to complete travel
documentation. Keep a pen handy at all times.

Changing money

e Afteryou pass through Customs, change your money into
Australian dollars at the airport. You may also change money
into Australian dollars before you travel from your home
country to ensure that you have money for taxis and bus
fares.

International Unit

e Visit the International Unit, B Block Level 4, Mt Gravatt
Campus
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Attend your International Orientation

MSIT will send you a letter stating the time and place of your
International Orientation. The Orientation is held before the
beginning of each semester and will provide you with valuable
information about MSIT as you adjust to life and study in
Australia. It also gives you an opportunity to meet staff and
other students in the program. Orientation is an essential part
of your TAFE studies and should not be missed.

Attend your Faculty Orientation

Information regarding your Faculty Orientation will be provided
at the International Orientation. At the Faculty Orientation, you
will collect class timetables, program information and receive
your Student ID card if available.

Start classes

As you study it is important that you understand the

Institute rules and policies available at
http://www.msit.tafe.qld.gov.au/courses/enrol/terms_cond.
html

Tick each box as you complete each step:

Before you arrive

1. Choose your program — From page 17

[] send application — page 8
(Application Form on page 33)

2. Receive your Offer of Place

[] Return the signed acceptance form
Meet the conditions of the Offer of Place

3. Paythe fees — page 8

MSIT sends you an electronic Confirmation of Enrolment
(eCOE)

4. Apply foryour Student Visa

5. Arrange travel to Australia and/or Airport pick up
(if required)

6. Arrange accommodation — Page 10

After you arrive

in Australia

7. AtBrisbane Airport:
] Ensure your passport is with you at all times
O Change money into Australian dollars
] catch transport to your accommodation

] present yourself to the MSIT International Unit

At MSIT

8. Attend International Student Orientation
9. Attend Faculty Orientation

10. Start classes

Metropolitan South Institute of TAFE




Metropolitan f' South Queensland
Institutefof TAFE Government
Student Number (if previously enrolled with TAFE Queensland)
Agent’s Name (if applicable)
Agent’s Stamp
PERSONAL DETAILS Readmission: [ Yes C o

Family (last) Name (please print)

Title (ie. Mr/Mrs/Ms)

Given Names

Preferred Name

Date of Birth / /19 (day/month/year)

Male Female

Do you have any type of Disability l:l Yes I:l No If yes, please specify:

PASSPORT AND VISA DETAILS Please note Overseas Student Health Cover is mandatory for all International Student Visa Holders

l:l | will obtain OSHC via the Institute
I:l Single I:I Family Spouse/Partner’s Name:

Overseas Student Health Cover

l:l | will obtain OSHC privately

Country of Citizenship (As shown on Passport)

Passport Number

Passport Date of Issue / /19

Passport Expiry Date

/ 20

D Yes D No

Do you hold a current Australian visa?

If yes, type of Visa

Visa Number Date of Issue Visa Duration

Visa Expiry Date

If you have a current ‘Tourist’ or ‘Working Holiday Visa’ have you studied in Australia previously?

DNo

If ‘Yes” where were you enrolled?

For how many weeks did you study previously?

Which Immigration office would you like to submit your visa application?

CONTACT DETAILS

Email Address (please print)

Home Country Address

Address in Australia

Telephone Home (Origin) (Country Code/Area Code/number)

Telephone Work (Origin)

Telephone (Australian if applicable)

Home: Mob:

Work: Fax:

Currently living in: D Home Country D Australia

Emergency contact name: Emergency contact details:

FORMAL PROGRAM ENROLMENT

Preference Program Code Program Name Institute/ Commencement Year

Location

Date (dd/mm/year)

1.

2.

3.

4.

DEPENDANT DETAILS If not enough space provided please attach separate sheet with details.

Do you have any dependants? l:l Yes I:l No How Many Dependants?

Are they in Australia? D Yes D No Will they accompany you? D Yes D No
Family Name Given Names

Relationship Date of Birth / (day/month/year)
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Metropolitan f{' South Queensland
Institutefof TAFE Government
LANGUAGE
Is your first Language English? I:l Yes l:l No Language Spoken at Home?
Have you passed a recognised English Language test in the past 12 months? l:l Yes l:l No Require English Language Enrolment
Date Taken: / / (day/month/year) Result:

EDUCATIONAL HISTORY Certified Copies of all records required, if more space is required attach separate sheet with details.

Year School/Institution State/Country Name of Qualification Course Weeks Result Attached

l:l Yes I:l No
l:l Yes I:l No
l:l Yes I:l No

EMPLOYMENT Attach relevant references or proof of employment listed. Important for mature aged students. If not enough space provided
please attach separate sheet with details.

Year Period of Employment Full or Part Time Occupation/Duties Employer Name and Address

SCHOLARSHIP DETAILS
Are you a sponsored student? I:l Yes l:l No Home Government I:l AusAID l:l Other

DECLARATION For your application to be valid you must complete Part 1. If you are under 18 your parent or guardian must complete Part 2

PART 1- DECLARATION BY APPLICANT

| certify that the information on this form and the supporting documentation are correct and complete. | authorise the institute to obtain other
details relating to my academic record. | acknowledge that the provision of incorrect information and documentation, or the withholding of
information or documentation relating to my application may result in the cancellation of my enrolment and the forfeiture of any fees paid, as
per the terms of the MSIT Refund and Transfer Policy.

Signed: Name in Print: Date (day/month/year) / /20

PART 2 - DECLARATION BY PARENT OR GUARDIAN (Only if applicant is Under 18)

| have read the information on this form and the details of the applicant are complete and correct. | hereby apply for the entry of my child/ward
to study with TAFE Queensland in Australia and declare that | have the financial capacity to meet the tuition fees and expenses in Australia.

I acknowledge that the provision of incorrect information or documentation or the withholding of documentation or information relating to

my child’s/ward’s application may result in the cancellation of their enrolment and the forfeiture of any fees paid, as per the MSIT Refund and
Transfer Policy

Signed: Name in Print: Date (day/month/year) / |20
RETURN TO: International Unit - Metropolitan South Institute of TAFE

PO Box 2614 Mansfield, QLD 4122 Australia CRICOS Provider Code: 02007K
E-mail: msit.international@det.qld.gov.au Telephone:+ 61 7 3215 1372 or + 61 7 3215 1988 Facsimile: + 61 7 3215 1581

This Institute Form is a Controlled Document and becomes Uncontrolled when downloaded or reproduced.

|:| | have read, understood and agree to abide by the MSIT International Student Terms and Conditions of Enrolment, including Refund
Conditions (located on inside back cover).

Student signature: Date: (dd/mm/yyyy)

Student name (print):

Student number: Date of Birth:

Parent/Guardian signature (for student under the age of 18) :

Parent/Guardian name (print): Date:




International Student Offer

ACCEPTING THE OFFER - In accepting the Offer of Place with Metropolitan
South Institute of TAFE (MSIT) the students agrees to the following terms
and conditions:

¢ The student has read and understood the information provided about
MSIT and the program/s of their choice.

o The student agrees to comply with the TAFE Queensland Student Rules
and all Institute policy related to International Students for the entire
duration of their study/ies.

¢ The student must meet all the conditions outlined in the Offer of Place,
prior to the program commencement.

o The student understands that it is their responsibility to provide MSIT
with the necessary evidence to satisfy the conditions of the entry to
the program as outlined in the Offer of Place, before the program/s
begin/s.

o Students who fail to satisfy the conditions outlined in the Offer of Place
will not be able to commence their program.

o Students are required to supply a copy of their passport and visa to
the International Unit. If requested students must present their original
passport and visa to the International Unit, MSIT.

PAYMENT OF TUITION FEES - The Total Payable Now fees detailed on Page

1must be paid by the expiry date shown. It is understood that payment

of tuition fees will not be accepted by MSIT until: A signed and dated

International Student Terms and Conditions of Enrolment (including

Refund and Transfer Information) agreement is received from the student,

thereby agreeing to abide by all the conditions contained within the

document. Also all entry conditions stated in the Offer Letter has been

satisfactorily met. Please refer to Payment Section on page 6.

Continuing students

o Tuition fees for continuing students are due to be fully paid no later
than 15 January (for classes commencing Semester 1 of the year) and
15 June (for classes commencing in Semester 2 of the year). Note:
Hospitality students have different due dates refer to Fee Invoices.

* Failure to pay each semester’s fees in full by the due date may result in
the charging of AUD$100 late fee AND cancellation of your enrolment
and subsequent reporting to the Department of Immigration and
Citizenship.

o Students understand that they will not be allowed to commence or
continue their program until all fees are fully paid including Overseas
Health Cover (OSHQ), late fees, administration charges and any other
outstanding fees from previous enrolments.

Other information

¢ If a student has not paid their total tuition fees they will not be eligible
to graduate.

o Structure and duration of programs are subject to change. Program
fees reflect the content of the program and the award/qualification,
not the duration; therefore there is no automatic reduction of tuition
fees if you complete the program in a shorter time than the published
length of the program.

* Tuition fees may be reduced only if you are granted sufficient
credits or exemptions to complete the program in a shorter time than
normal.

FURTHER EXPENSES

o Students understand that they are responsible for the payment of
associated sundry expenses including textbooks, stationery, material
fees, uniforms and other personal expenses throughout the duration of
their program.

o Students are aware of the estimated costs of their stay in Australia
and understand that the financial capacity to meet each cost is their
responsibility.

o Students also understand that any school-aged dependents
accompanying them to Australia will be required to pay full-fees if
they are enrolled in either a government or non-government schools.
Itis the responsibility of the student to make all the necessary
arrangements for the enrolment of school-age dependants.

STARTING THE COURSE - Students are required to arrive at MSIT in

time to attend the International Orientation, and the relevant Faculty

Orientation which is held prior to the start of their program/course.

¢ Ifa student is unable to start their program by the advised date,
approval to commence the program at a later date is at the sole
discretion of the Head of School. The student must submit a Late
Arrival Form (at least 14 days before the commencement of the course)
and submit to the MSIT International Student Unit.

o |fthe student arrives after the agreed date, they will be placed in an
English language program (which is an additional tuition cost) until the
next available commencement date for the course or may be required
to return home.

DEFERRAL OR SUSPENSION OF STUDY

* Under exceptional circumstances students may apply to defer.

New commencing students must submit a written request to the
International Unit. Continuing students submit a written request to the
relevant Education Manager to defer or suspend their course.

The written response from the Education Manager must be

submitted to the International Unit. An administration fee of AUD$150
will be charged.

o Ifthe deferral is approved, Program fees less the administration fee of
AUD$150 will be transferred to the new program start date and will be
held by the Institute up to one year only from the date of deferment.
Program fees will not be refunded if program is not commenced by this
date.

o The deferment of program for whatever reason will require a new
agreement and payment of tuition and other fees (less amount
transferred) in place at the time the program is commenced.

CHANGE OF PROGRAM

o Aftera student has accepted their Offer of Place and paid their program
fees they will be allowed one program change free of charge. Any
subsequent program change/s will incur an AUD$150 administration

charge for each program change.

o All program changes are subject to the approval of the Manager
International Relations and Education Manager.

DISCLOSURE

* Students are required to advise MSIT of any information which may

impact upon their ability to undertake the program i.e.: illness, injury,

disability, learning or support needs.

From time to time we may need to contact a parent, guardian or agent

to discuss matters conceming a student’s tuition payment status,

welfare and academic programs. To do this we require a student’s
permission. Permission is sought in a declaration on the application
form. Please note that this includes providing exams results if
requested. Personal information may also be made available to the

Commonwealth and State Agencies pursuant to obligations under the

ESOS Act 2007 and the National Code.

Students agree that MSIT may use the email address supplied by the

student to email any information the institute deems necessary.

MSITis required under the Section 19 of the ESOS Act 2000 to advise

the Department of Immigration and Citizenship (DIAC) about changes

to the student’s enrolment, and any breach by the student of a

student visa condition relating to satisfactory academic performance,

attendance and payment of fees.

STUDENT VISA CONDITIONS

The student understands and acknowledges that he or she must adhere

to all MSIT policies AND meet all conditions of their DIAC student visa

conditions:

* Maintain full-time enrolment (minimum of 20 hours per week) in their
program.

o Achieve satisfactory course progress and maintain attendance in the
course as required by MSIT.

© MSIT Academic Progress and Attendance Monitoring Policy require a
minimum of 80% attendance in each semester of study.

o Pay all program fees by the due date for each semester of study.

* Maintain Overseas Student Health Cover (OSHC) for the entire period
of their study in Australia.

 Advise MSIT of any change to their address or contact details within 7
days of the change.

* Failure to meet any of the above conditions may result in MSIT
reporting the student to the Department of Immigration and
Citizenship.

COURSE PROGRESS AND ATTENDANCE

 MSITis required to report to DIAC instances where a student fails to
make academic progress in two consecutive study periods.

o All students are notified beforehand, of MSIT's intent to report to DIAC
and are provided with 20 working days to access the complaints and
appeals process.

o Academic progress is reviewed in each study period.

o |fthe student’s first attempt at an assessment is deemed
“unsatisfactory”, the teacher/assessor shall negotiate with the student
fora second and final attempt. If student’s resubmission is deemed
unsatisfactory then student will need to re-enrol and pay extra tuition.

¢ Complaints and Appeals Process is available in the Student Handbook
and will be covered in the Intemational Student Orientation Program.

GRIEVANCE RESOLUTION

 Any student disputes relating to fees, enrolment processes or

academic concems should be brought to the attention of the

International Students Unit at the first instance. Where there is no

suitable solution at this level, the student has the right to appeal

to the Director Learning and Assessment and ultimately the

Institute Director.

Any student involved in a matter of dispute is entitled to have an

independent third party present during all proceedings.

Ifit is not possible to resolve the dispute internally, via the process

above, the Institute will make arrangements for independent

mediation to resolve the dispute. Independent mediation is available
through the Dispute Resolution Branch, Department of Justice and

Attoney General.

Nothing is the Institute’s Policy negates the right of any overseas

student to take action under Australia’s consumer protection laws in

the case for financial disputes or pursue other legal remedies.

If a student is concerned about the action/conduct of a registered

provider, they can contact the Director General, Department of

Education and Training, Queensland. The Director General may cancel

or suspend the registration of a provider or program. If the student is

unsatisfied with the Institute process they may then contact the: Senior

Education Officer — Non State Education, PO Box 15033, City East 4002

THE EDUCATION SERVICES FOR OVERSEAS STUDENTS FRAMEWORK - The

Australian Government wants international students in Australia to have

a safe, enjoyable and rewarding place to study. Australian laws promote

quality education and consumer protection for overseas students. These

laws are knows as the ESOS framework and they include the ESOS

Act and National Code. For information on ESOS and your right as an

intemational student in Australia refer to the following website: http/aei.

dest.gov.au/AEI/ESOS

REFUND AND TRANSFER INFORMATION - Please read carefully this Refund

and Transfer information.

International student refund conditions.

o All requests for refunds should be submitted in writing (with
supporting documentation) to the Manager Intemational Relations.

Refunds will be granted if:

 Where a student visa application is rejected prior to the
commencement. The refund application must be supported by a copy
of the visa rejection letter from DIAC. MSIT will refund tuition fees less
an administration charge of AUD$500.

o If the student visa application is rejected after the program
commencement. MSIT will charge pro-rata rate tuition fees for the
period of study in addition to the administration charge of AUD$500.

o Ifan application for a visa extension is rejected or DIAC cancels the
student’s existing visa. If the student has not commenced the course,
MSIT will refund tuition fees paid less an administration charge of
AUD$500. If the student has commenced the course when the visa
extension or cancellation occurred, MSIT will charge pro-rata rate
tuition fees for the period of study in addition to the administration
charge of AUD$500.

The student withdraws from the program for any reason more than

28 days before the program commence. If the student has paid the

full semester tuition fee, MSIT will refund the semester fees paid, less

an administration charge of 20%. If the student has paid a deposit

towards tuition fees to secure a place in the program (generally 10%)

this deposit is non-refundable. Arrangement for deposits is subject to

approval by the International Unit.

The student withdraws from the program for any reason less than 28

days before the program commences. If the student has paid the full

semester tuition fee, MSIT will refund the semester fees paid, less

an administration charge of 30%. If the student has paid a deposit

towards tuition fees to secure a place in the program (generally 10%)

this deposit is non-refundable. Arrangement for deposits is subject to

approval by the Interational Unit.

© MSIT does not deliver a program that a student has enrolled in (A full
refund will be granted.)

Refunds will not be granted if:

¢ The student is granted Australian permanent residency status after the
program of study has commenced. No refund of fees will be payable
for the current semester, but all subsequent fees will be payable at
domestic rates.

o The Department of Immigration and Citizenship excludes the student
from continuing their studies. There will be no refund of fees for the
current semester, but any advance fees will be refunded in full.

o After the program commencement, MSIT will not refund tuition fees.

¢ Astudentis expelled from the Institute at any time

Note: if the student reapplies for a visa and is successful within 6

months of initial rejection, the $500 administration fee will be credited to

the new program fees.

Should a student become seriously ill or is required to return home due

to exceptional circumstances of a compassionate nature (such as death

or severe illness of the immediate family) and can no longer continue
their study, the Institute may refund the balance of unused fees. This fee
refund is wholly at the discretion of the Institute Director. Appropriate
evidence, such as a medical certificate will be required.

PAYMENT OF REFUNDS

o Allrequests for refunds or credit transfers are subject to approval of the
Institute Director.

o All requests for refunds or credit transfers must be made in writing to
the Institute.

o Approved refunds may be transferred to another institution or sent
back to your home country into the account of origin.

o If the student is under the age of 18, payment will be made to the
parent/legal guardian of the student.

o Approved refunds will be processed in Australian dollars within 4
weeks of the written claim.

o Students may appeal the refund decision by writing to the Institute
Director within 14 days of receiving notification.

o Any refund due to a default by MSIT, as a registered provider, is covered
by the provision of the Education Services of Overseas Student Act
2000 (ESOS Act, as amended).

This agreement and the availability of complaints and appeals

processes, does not remove the right of the student to take action under

Australia’s consumer protection laws.

PROVIDER TRANSFER (release letter)

¢ The National Code restricts the capacity of students to transfer to
other providers prior to completing six months of the principal course
(that is the student’s highest qualification on the student’s current
student visa). MSIT will only agree to release a student in special
circumstances.

* Ifyou are granted approval to transfer to another TAFE Queensland
Institution or to another educational institution, an administration
charge of one semester's fees may apply, depending on the
circumstances.

* Tuition fees may be transferred between institutions at the discretion
of the transferring institution, provided that the student’s transfer is
approved by both institutions and subject to government requirements.
There is no obligation on an institution to agree to the transfer.

* Requests to transfer from MSIT should be made in writing by the
student to the Manager, International Relations, and accompanied
by a letter of acceptance from the receiving institution. If transfer is
approved, the institute will provide a confirmed record of attendance.

The terms and conditions of enrolment with Metropolitan South

Institute of TAFE are subject to change. Students agree to abide by the

current version which is available at www.msit.tafe.qld.gov.au

PROVIDER DEFAULT - In the unlikely event that the Institute is unable

to deliver your course in full, you will be offered a refund of all the

course money you have paid to date. The refund will be paid to you

within 2-4 weeks of the day in which the course ceased being provided.

Alternatively, you may be offered enrolment in an altemate course by

MSIT at no extra cost to you. You have the right to choose whether you

would prefer a full refund of the course fee, or accept a place in another

course. If you choose placement in another course, we will ask you

to sign a document to indicate that you accept the placement. These

instances are covered by the provisions of the ESOS Act 2000 and ESOS

Regulations 2001.





